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Forward: 


The following report was compiled from a survey of Family 
Benefits Allowances (F.B.A.) recipients to provide the Community 
Permanent Part-Time Work Committee with information regarding 
the employment prospects of single female heads of families 
receiving social assistance. The CPPTWC has been concerned 
with the problems of F.B.A. recipients working to maintain a 
secure source of income while raising families by adequate 
standards of living. Working with staff assistance from the 
Social Planning and Research Council of Hamilton and District, 
(S.P.R.C.) the CPPIWC has studied the barriers that women on 
government income maintenance plans might encounter when 
returning to the work force, and has attempted to discern how 
some of these obstacles might be overcome. 


This report is the outcome of a questionnaire administered to 

63 F.B.A. consumers. The interviewer was a person in receipt 

of Family Benefits. It was felt that by utilizing the services 
of an F.B.A. recipient to conduct the survey, interviewees would 
be more candid in their response than they might otherwise be. 
The respondents were placed in touch with the interviewer through 
various media channels, e.g., newspaper, radio and television 
advertisements. Anonymity was ensured in all cases. 


In comparison to a similar study - An Employability Study of 

Two Groups of Family Benefits Assistance Recipients (Jay, 2477)5 
Social Planning and Research Council of Hamilton and District - 
a larger percentage of this study's respondents were employed 
and/or demonstrated longer work records. Discussion of 
employment problems or obstacles brought up in both studies 

is highlighted in Appendix VI. This study, sponsored by the 
CPPTWC and funded by the Secretary of State, attempts to pinpoint 
problems faced by F.B.A. consumers who are presently working or 
considering re-entry to the labour force. On the outcome of 

the report, recommendations might be made to the Ministry of 
Community and Social Services outlining problem areas within 
government jurisdiction. [It is the CPPIWC's belief that single 
parent heads of families should be provided with sufficient 

and secure incomes while parenting, and at the same time have 
access to education and employment opportunities enabling 

F.B.A. reci ients to provide increased income support to their 
families, thereby reducing their dependence on social assistance. 
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Methodology: 


i) 


43) 


Definitions: 


Family Benefits Assistance - a provincial program 
of financial assistance to aid families and 
individuals who need help with ordinary living 
expenses. The benefits provided includes 


~ an allowance for food, clothing, household 
supplies and shelter expenses; 


- free health insurance under OHIP; 
- prescription drugs; 


-~ basic dental care for families with dependent 
children. 


Family Benefits are given to people who are likely 
to be in financial need for a long period of time. 


Permanent Part-Time Work - employment on a regularly 
scheduled basis, with remuneration proportionately 
equivalent to the salary and benefits provided to 
full-time workers. 


Hemilton-Wentworth Region - region comprised of 
Hamilton, Stoney Creek, Dundas and Ancaster. 


Sample Design: 


Because the records of F.B.A. recipients are confidential, 


communication with F.B.A. recipients was established 
through public ads in the form coe 


1) advertising in the personal column of the local 
newspaper (Spectator) ; 


2) flyers distributed to various agencies contacting 


F.B.A. recipients; 
3) publicizing on Cable television and radio shows; 


4) referrals from other F.B.A. recipients. 


Women who responded were put in contact with the F.B.A. 
researcher who explained the project to them and asked 
if they would complete a questionnaire. Group sessions 
were organized on occasion to facilitate distribution to 


several F.B.A. recipients at once. 63 questionnaires were 


completed. 
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Contents of the Questionnaire: 


The questionnaire was comprised of 6 major sections, 
(see Appendix I for complete outline). 


Part As: 


The questionnaire began with demographic questions 
pertaining to age, sex, family size and educational 
background. In regards to their assistance history, 

the women were asked how long they had been in receipt 
of F.B.A. and whether the father supported the family 
in any manner. Concluding this introductory questioning 
was a query which would ascertain the women's knowledge 
of social assistance termination policy regarding her 
child(ren)s graduating, finishing school or turning 
eighteen. 


Part Bs: 


This section contained questions regarding the respondent's 
work history prior to and after having children. Questions 
approached an employment theme, seeking out the reasons 
why some F.B.A. recipients were or were not working. The 
respondents were asked to comment on women in similiar 
situations who had gone back to work and got off F.B.A. 
Finally, the respondents were asked to specify the type 

of employment they desired. 


Pansies Or 


This section was answered by women who were not working 
at the time the questionnaire was administered. The 
survey attempted to determine whether women in this 
category intended to return to work, the types of jobs 
they wanted, when they intended to resume working and 
the methods they used to find work. The main thrust 

of the questioning sought to reveal the obstacles which 
prevented some F.B.A. recipients from returning to work 
and the willingness of the women to work out some of 
their problems, e.g., re-training. 


Part D: 


This section of the questionnaire was answered by women 
who were working at the time the questionnaire was 
administered - results indicated the nature of the work 
including the hours worked. The problems of working 
and raising a family were focused upon using the respondent's 
own experience. 
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Part E: 


The questions in this section summarized general 
impressions of the respondents in regard to employment. 
The respondents who had worked while collecting social 
assistance were asked how successful the arrangement 
had been. Major problems of working and raising a 
family at the same time were revealed. 


Part Fs 


The last part of the questionnaire explored the F.B.A. 
recipient's home environment and her perception of it. 
Information regarding the family's place of residence, 
their involvement in community activities, the children's 
participation in recreational activities and the F.B.A. 
recipients interest in self-help projects was gathered. 
The conclusion of the questionnaire asked the woman's 
opinion of her "state of affairs", i.e., being on F.B. 
Assistance and raising a family. 
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III. Demographic Characteristics of the Respondents: 


Family and Age of the Respondent: 


The age of the respondents (all female) ranged between 21 to 50+ 
years, with a majority of the women (77.8%) in the groupings 


between 21 to 40 years of age. 


Age Group 


under 20 
21-30 
31-40 
41-50 


50+ 


TOTAL 


TABLE I 


Age of Respondents 


No of Women 


Group Percentage 


31.6 
4558 
15.5 


Cid 


100.0 


The ages of the children who remained at home indicated larger 
proportions in the group between 5 to 9 years (36.4%) followed 


closely by the 10 to 14 year group (28.9%). 


The majority of 


the children at home were young, requiring adult supervision 


outside of school hours. 


of Males 


Age Group No. 


O - 4 years 
5 - 9 years 
10 - 14 years 
15+ years 


TOTAL 


10 
Ea 
ued 
a 


69 


TABLE II 


Ages of Children at Home 


No of Females 


10 


3 


Total 


Lz 


LA 


Percentage 
1. O 
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Education: 


A majority of the respondents had reached some level of secondary 
school, while 41.3% respondents had graduated from Grade 12. 
Furthermore, 11 respondents (17.5%) had gone on to higher levels 
of education - college and university - though not necessarily 
completing the course. 


TABLE IIL 


Levels of Education 


Education Completed No. of Women Group Percentage 
Grade 7 or less 5 GQ 
Grade 8 10 1S 
Grade 9 -1l a2 34.9 
Grade 12 2D By ew 
Grade 13 noel. he 
TOTAL 63 100.0 

TABLE IV 


Continued Education 


Institutions No of Women Group Percentage 
Vocational School 5 fad 
Business College 5 Hie: 
College 3 AwS 
University Ae 4.8 

TOTAL ats: 


When asked if they had completed any special courses, training 
programs, correspondence courses, trades or apprenticeships, 24 
women (38.1%) answered to the affirmative. The majority of these 
women (79.1%) completed programs related to secretarial or health 
services (for complete breakdown, see Appendix IT). 


Six respondents are presently pursuing studies; 2 in the field of 
social work, 1 in early childhood education and 3 in the arts. 
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F.B.A. History: 


A majority of the respondents (66.7%) have been receiving 
F.B.A. payments for over three years. 


TABLE V 


History of F.B.A. Payments 


Time on F.B.A. No. of Women Group Percentage 

less than one year 4 6.4 
1 - 2 years if aoa 
2 - 3 years 10 poe) 
3-4 years a 30.0 
5 - 10 years 16 Plow 
More than 10 years Ly ie 

TOTAL 63 100.0 


When asked of the father's involvement in family affairs, e.g., 
Does the father see the children regularly?, 45 women (71.6%) 
responded negatively. Also, 42 women (66.4%) received no 
financial support from their (former) husbands. 


On conclusion of this introductory questioning, the women were 
asked if they were aware of how their F.B.A. payments would be 
affected once their children quit school, completed their 
education or reached the age of eighteen - approximately half of 
the respondents (31) knew they would no longer be receiving 
support payments while the remainder were unsure.* At least 14 
respondents expressed a desire to be off F.B.A. before the cut 
off occurred, many of them remarking on their lack of experience 
and need for re-training. 


¥Onee the women no longer qualified for F.B.A. allowances they would 
be transferred over to the General Welfare Assistance (GWA) 
program and expected to find work. 
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IV. 


Work History of the Respondents: 

Work Experience Prior to Children: 

An employment history of the respondents is summarized in Table IV. 
The majority of the respondents (83.7%) had worked before having 


children, while more than half of these women (47.5%) worked longer 
than 3 years. 


TABLE VI 


Work History Before Children 


No. of Respondents Group Percentage 
Employed 53 S23. 
Unemployed le ~oe 9 
TOTAL 63 100.0 
Less than 1 year 2 Sak 
1 - 2 years 1 Rp 8 
2- 3 years 10 15.9 
3+ years 38. Be ENEA 
TOTAL 53 84.1 


Work Experience After Children: 


After having children, the percentage of women not working 
increased to 22.2% (14 of the respondents). Of the large 
percentage who remained employed (77.8%) more than half (34 of the 
respondents) worked for 2 years or longer. These women were 
questioned about their work, particularly in regards to work time - 
a majority worked full-time, the nature of the work not requiring 
shifting-times. 
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Employed 


Unemployed 


TABLE VII 


Work History After Children 


TOTAL 


Less than 1 year 


1 - 2 years 
2- 3 years 
3+ years 


No Response 


Full-Time 
Part-Time 


Both 


Shift Work 
No Shift Work 


No Response 


TOTAL 


TOTAL 


TOTAL 


No. of Respondents Group Percentage 


49 Whee 
14 2222 
63 100.0 

7 queen 

8 fey, 

8 12% 
19 56.2 
ans Tied 
49 77.8 
2 42.9 
15 23.8 
oy aetna 
49 Tie 
18 28.6 
26 Nes 
ee 7.9 
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The women were asked to specify the field of work they were in 
prior to having children - the results indicate the greatest 
concentration lay in food services, sales, secretarial service, 
health service and heavy industry. (A breakdown is presented in 
Appendix III). Some women had worked at more than one job during 
their work history. Women employed at the time the questionnaire 
was distributed were asked to give their reasons for working: of 
the responses noted, "money" was the prevalent reason. Ina 


more specific re-statement "providing for necessities” was 
mentioned. 


TABLE VIII 


Reasons for Working Presently 


No. of Responses Percentage of Responses 

Money 32 L055 
Necessities ue 24.0 
Pride 15 19.0 
Retain Certification 6 (eee 
"Sanity" 4 DraaL 
Social Contact pate 32.5 

TOTAL 79 LOO. 0 


Other Women on F.B.A.: 


The women were asked if they knew of any other F.B.A. recipients 
who went back to work full-time, no longer having to collect 
social assistance. Most of the recipients (66.7%) did not know 
of anyone in this situation. The 17 respondents who knew such 
women were asked to elaborate on the success of the working 
arrangement. The 10 respondents who felt these women had succeeded 
attributed the success to proper levels of education for the job, 
and proper preparation of the children (most of them in their 
teens). When asked to comment in regards to the effects of the 
working women on the family unit, 5 respondents felt there were 
good results in the outcome while the remainder felt unsure or 
negatively as to the effects on family. Reasons for the negative 
outcomes centered about the children. 
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Conclusions: 


A majority of the women had worked prior to having children, this 
percentage having decreased after the introduction of children. The 


occupations of the women varied, although concentrated in the sales 
and services field. 


Of the respondents working at the present time (32)*, the majority 
have returned to work for monetary reasons. Most of these women are 
working part-time, undoubtedly to accommodate their family needs. 


Few women knew of any F.B.A. recipients who had returned to the work 
force and discontinued social assistance income. 


*Number arrived at by adding the number of respondents to questions 
B 4 and 5. 
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Women Unemployed and on F.B.A. - Attitudes Towards Employment : 
Work Expectations: 


Initially, respondents to this section of the questionnaire were 
asked whether they intended to return to work - 23 of 31 women 
(71.2%) indicated their desire to return to work, while 4 women 
responded "no" and the remaining 4 "unsure". This specific 
group of women were asked to list the reasons why they wanted 
work; money remained the prevalent concern, followed closely by 
the need for a change in lifestyle and planning for the future. 


TABLE 1X 


Reasons for Wanting to Work 


No. of Responses Percentage of 
Responses 


Money 22 23.0 
Lifestyle Change 26 PN ee 
Planning for the Future 23 to. 
Social Contact 20 165% 
More Choice of Activities for 18 feo 
Cn lore 
Age of Children 3 pan 
Doctor's Advise ee rahe: 
TOTAL 122 1000 


The women who indicated a desire to return to the work force were 
asked their choice of occupation - this information is listed in 
Apnendix IV. Most of the choices fell into traditional female 


occupations, with a majority dominence in sales and services jobs. 


When these women were asked to state their preference for working 
arrangement, 13 of the respondents (58.1%) expressed an interest 
in part-time work, and 9 women opted for full-time work. 
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All C. respondents were asked if they were looking for work: 13 
respondents (41.9%) gave an affirmative response, 18 respondents 
(58.1%) said no. Those women not looking for work, were then asked 

to indicate when they would resume their job search - a majority 

of the respondents hoped to resume their job hunt within the year. 

A majority of the respondents, when asked about their methods of 

job search, did not reply. Those women who did reply stated 

newspaper ads and referral from friends as major means. 


Obstacles to Employment: 


The questioning of obstacles to employment lead to the following 
observations made by respondents: the earnings limit ruled by 

F.B.A. legislation posed the greatest problem, closely followed 

by consideration of child care, clothing and transportationccosts. 
Another major concern was the lack of skills of some of the 
respondents, and poor work records. These problems in "qualifications" 
may have been anticipated in lieu of the lower levels of education 

and short work histories of some of the respondents. A noteable 
concern was the lack of confidence, - this is reflected in the 

women's concern for proper work attire. 


TABLE X 


Obstacles to Employment 


No. of Responses Percentage Responding* 


Earnings Limit 18 rea 
Children avs Lue 
Lack of Skills avn Lose 
Clothing = 15 48.4 
Transportation a3 Ai? 
Confidence a, BoD 
Work Record Ke) BERS: 
Health Problems -) PS 
Marital Status 8 25.6 
Discrimination 7 22.6 
Age 4 to 
Language Z oe 
Children at Home - 3.2 
TOTAL 29 


*Figure is arrived at by calculating a percentage from the No. of respones 
by the Total No. of Respondents. 
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It became apparent after some conversation with the women that 

the costs of support services such as child care and transportation 
plus the effect of the earnings restriction made the prospect of 
working while on F.B.A. a losing prospect. 


In regards to their support payments, the women were asked about 
their concerns of losing the financial support once they were 
working. There was almost a unanimous concern for the loss of 
income security (33.9%) and medical (87.1%) and dental (87.1%) 
allowances. 


Job Training: 


When the women were asked if they would consider re-training for 
a job, 21 respondents (67.8%) answered "yes", 7 respondents 
answered "unsure" and 3 women answered "no". The women were 
asked if they knew how to go about enrolling themselves in a 
program - a majority of the women did not know how or were not 
sure (71%). Few of the respondents turned to their field worker 
for assistance (7 women). Of the women who did make inquiries 
approximately half were satisfied with the information they 
received. 


Respondents Presently Employed - Attitudes Towards Employment : 
Nature of Work: 


The 32 respondents to this section of the questionnaire began by 
listing their present occupation (see Appendix V for a breakdown). 
Most of the women had office jobs, followed by workers in the 
sales and service fields. It was apparent that many women worked 
in low-skilled occupations. Most of the respondents (5) worked 
between 40 - 80 hours a month. 


TABLE XI 


Hours of Work 


No. of Respondents Percentage of Respondents 


less than 40 4 12.5 
less than 60 10 31.3 
less than 80 5 15.6 
less than 100 4 12.9 
Over 100 3 9.4 
Varies 6 18.8 


TOTAL 22 100.0 
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A majority of the workers (62.5%) knew in advance what their 
hours would be. 


Obstacles to Employment: 


The outcome of a Survey on obstacles to employment came to 
Similar conclusions as the same question administered earlier 
in the questionnaire to unemployed respondents: the greatest 
problem was the earnings limit, followed closely by child care, 
transportation and clothing concerns. A larger proportion of 
working women agreed to these problems than unemployed women. 

A smaller percentage of working women thought that skills were 
a problem ~ it is likely that more of the women working have 
skills that are employable. Confidence is a problem for nearly 
half the working women as was the case for non-working women. 


TABLE XII 


Problems for Working Mothers 
No. of Responses Percentage of Respondents 


Rarnings Limit 28 B7s5 
Child Care 23 ane 
Transportation no iflasine 
Clothing el 65.6 
Confidence 5 46.9 
Health i Shik 
Age 9 26.1. 
Skills 8 25.0 
Discrimination 3 15.0 
Adjustments ) 9.4 


TOTAL 146 
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Conclusions and Comparisons: 


When comparing the responses of the employed to the unemployed 
F.B.A. women (in regards to the obstacles of employment) one 
notes the similar emphasis placed on child care, transportation 
and clothing requirements, and more importantly the earnings 
limit on work income. The group responses differentiate on the 
work skills response - the unemployed respondents felt that a 
lack of skills was a major problem. 


Both groups of respondents indicate a "confidence problem" this 
is reflected in their emphasis on clothing. Further, a lack of 
confidence may have prompted fears of discrimination on the 


grounds of social status, especially in the case of unemployed 
respondents. 


Working women saw fewer problems with discrimination and more 
with age. The opportunities and conditions of employment for 
older women (as well as men) undoubtedly raised this concern. 
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VII. 


General estions on Employment (All Respondents): 


The two questions in this section of the questionnaire wrapped 
up the inquiry into employment. When asked about their work 
history a majority of the respondents (61.9%) indicated they had 
worked part-time after becoming single parents, and a smaller 
number (33.3%) had worked fuli-time. It is apparent that the 
many women who worked part-time were making time for their family 
responsibilities. Only 16 respondents had not worked after 


becoming singe parents - most of these respondents had not worked 
after having children. 


When judging the success of working arrangements, 15 of 45 
respondents (33.3%) felt their work jobs had been successful, 
11 respondents (24.4%) felt their work experience had not been 
successful, while 19 respondents (42.2%) indicated a "yes - no" 
response. Those women who had negative responses to their work 


were asked to focus on major drawbacks to the working arrangement: 


a majority of responses pointed to the F.B.A. adjustments and the 
effects of their absence from their children. 


TABLE XIII 


Drawbacks to Work 


No. of Responses Percentage of Respondents 


Lack of Income Ly Billed. 

Effects on Children 13 as Poe, 

F.B.A. Adjustments 14 SL edi 

Parenting Priorities q 15.6 

Lack of Job-Training uh Bae 
TOTAL 49 


Even with the extra work income, many of the dissatisfied women 
felt there was not enough money coming in. 
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VIII. The Respondent's Environment: 
Housing: 
The majority of the respondents (41.3%) lived in "geared-to-income" 


housing. Private rentals also proved to be popular for 33.1% of 
the respondents, while very few women (10) owned their own homes. 


TABLE XIV 


Type of Housing 


No. of Respondents Percentage of Respondents 
Geared to Income 26 pallies} 
Private Rental 24, 38.1 
Live with Family 3 Lies 
Own Home Oe mise 
TOTAL 63 100.0 


When asked if they received a rent supplement, 29 women (46.0%) 
responded yes while 31 women (49.2) said no. It was likely that 
those women living in private rentals or owning their own home 
required the rent supplement. 


Leisure and Community Activities: 


The women were asked about community support services available 

for use by themselves and their children. The majority of 
respondents (48%) had access to community centres in their area 
while 29 respondents (35%) did not. Their involvement in 
activities sponsored by local community or recreation centres 

was low: 56 respondents (88.9%) were involved and only 6 women 
stated they were actively participating. The women's participation 
in other community groups was also rated and the following break- 
down available. 
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TABLE XV 


Group Participation of Respondents 


No. of Respondents Percentage of Respondents 


Community Groups* 20 35.7 
Parent Effectiveness 6 102% 
Parents Without Partners 4 ek 
Co-op Nursery 5 3.9 
C.A.S. and Family Services 4 tel 
Home and School Organizations a 1.8 
Not specified 16 2629 
TOTAL 56 


*Scouting, Block Parents, Volunteer Bureau, Church Organization. 


When asked of their interest to participate in a self-help group, 
41 women (65%) responded with some willingness and 12 women 
declined. The women interested in self-help groups listed 
several areas of concern although many (56%) were content with 
being part of a discussion group. Other major areas of interest 
included "skill-swapping" and "swap-shop"; significant to these 
two pre-occupations is the women's willingness to share skills 
and goods with a group of women ina similar situation as their 


own. 

TABLE XVI 

Self-Help Groups 

No. of Respondents Percentage of Respondents 
Discussion Groups a2 55.0 
Skill-Swapping 20 Bas 
Swap-Shop 20 31.7 
Physical Fitness 10 Leg: 
Job Club ‘ Tied 
Child Care 4 6.3 
Nutrition Discussion E iv8 


Money Management 2 4.8 
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When asked if their children were involved in community centre 
activities, 19 respondents (30.2%) said yes, and 30 respondents 
(61.9%) said no - the remainder were unsure. Pursuing the 
activities of the children further, it was found that 84.1% of 
the respondents could not afford to pay costs of sporting and 
leisure equipment or lessons: the children therefore, were out 
of luck when it came to activities such as music and dance 
lessons. When asked if the children's school provided such 
activities, 29 respondents (46.0%) answered tc the affirmative, 
and 26 respondents (41.3%) were negative. 


Money Management: 

The women were questioned about their purchasing habits and the 
availability of money for financing. Major purchases were made 
with cash by most women (44.4%) and many women (44.7%) saved 


for the purchase. A small number of the respondents (13) used 
credit. 


TABLE XVII 


Financing for Purchase 


Means No. of Respondents Percentage of Respondents 
Pay Cash 28 Wlet 
Save for Purchase 28 41.7 
Obtain Credit 3 20.6 


Basy Credit? 


Yes Hf aks af 
No 40 63.5 
Don't Know 5) BANS: 


When asked what they considered a major purchase to be, the 
women named everything from food (23.8%) to television sets 
(25.4%). Other major purchases included furniture (52.4%), 

ec lothing (23.8%), winter clothing and Christmas purchases. Many 
of the women purchased used articles (65.1%) while 27.0% of the 
women refused to. 
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Discrimination and the F.B.A. Situation: 


The subject of discrimination was approached from the respondent's 
perspective - 37 women (58.7%) felt they were being discriminated 
against because they were on F.B. Allowances, 15 women did not 

feel they were being discriminated against and 11 women were 
unsure. The women who expressed a belief in this discrimination 
were asked in what way the discrimination manifest itself: 

24 women (38.1%) saw it in the attitude of other people who found 
out about their situation, 23 women (36.5%) saw it in the impersonal 
attitude of the government officials who they dealt with. 14 women 
experienced discrimination in attempting to get credit, 1O women 
were discriminated against in seeking accommodation which was 
refused when the landlord found out they were on F.B. Allowances. 
The children of 46.0% of the women suffered discrimination by 
being deprived of things being taken for granted by other children, 
and the attitudes of other children, e.g., "you live off my dad's 
taxes!". 


In conclusion, the women were asked if they were satisfied with 
their situation: 


24, women (54.0) were very dissatisfied 
24 women (38.1) were dissatisfied 
4, women ( 6.3) were satisfied 


1 woman ( 1.6) was very satisfied. 


Summary: 


The majority of the women who participated in this questionnaire 
were dissatisfied with their situation while collecting F.B. 
-llowances. It is apparent that they lack income for certain 
family expenditures, and are willing to return to the labour 
force to supplement their F.B.A. income. 


The nature of the work available to these women often presents 
obstacles which off-set any benefits to working. Ceilings to 
their earnings posed by F.B.A. legislation, and cost of support 
services such as child care, transportation and clothing often 
cut into work earnings to such an extent that the working 
woman wonders if it is worth her while to work. 


The women will continue working however, for many reasons. 
Retaining a certain amount of dignity and setting an example for 
her children is important to the single working mother. 
Unfortunately, the costs of working and income adjustment 
mechanisms hamper many successiul work/support arrangements made 
by F.B.A. recipients. 
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Another important consideration to these women is the effects 

of their absence, when at work, on their children. Several 
women see the parenting priority over-riding their desire to 
return to the labour force, and the lack of child care facilities 
that are accessible in lieu of the family income situation often 
restricts their choice on the matter. 


Many of the women feel as if they are stuck in a rut where 
little income security is guaranteed, and their prolonged 
existence on F.B.A. support has sapped many women's confidence. 
This is especially noticeable on their view of their own working 
abilities - many women unemployed at the time the questionnaire 
was distributed thought they lacked the skills and confidence 
necessary to be successful at a job. 


These women wishing to return to the work force were however, 
willing to undergo re-training in most cases. Their limited 
education or work experience made this a necessary move on their 
part. Job expectations of these women took into account their 
family situation - the women desired jobs which were secure 

and accommodated their family needs. The jobs were traditionally 
women's work in sales and service fields, and part-time hours 
seemed ideal for the women. 


The women saw little support in government agencies or the rest 
of the community in their plight. Their participation in 
community activities was quite low, and their expectations of 
government workers was also. They were keen however, in 
participating in self-help groups and were willing to share 

or exchange resources within a group setting. 


In short, the women were willing. to work on their problems 
yet felt discouraged by many obstacles working against their 
establishing a secure income flow without disrupting their 
family's harmony. 


Few women saw support from the rest of the community, and many 
felt themselves and their children being discriminated against. 
Unfortunately, few of the women were optimistic about their 
future. 
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APPENDIX I 


COMMUNITY PERMANENT PART-TIME WORK COMMITTEE QUESTIONNAIRE 


PART A 

What is your age? Under 20 [| 
ieee 2 
Ficw oie a4 
Ee OLS rl 
50+ | 


Sex: Male [j Female = 


How long have you been receiving FAMILY BENEFITS ALLOWANCE (PBA. ye 


Less than 1 year |_| 
1 - 2 years i 
2 - 3 years im 
3 = 94, years | 
5 - 10 years [| 
More than 10 years C1 


What grades in schooling did you reach? (enter actual grade, diploma, 
or degree). 


Elementary School Grade Level 


High School Grade Level 


Vocational School Grade Level 


College Level 
University Level 


Specialty Training 


(j.e., Nursing; Ro Mahs ) 
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10. 


a) Have you completed any special courses, training programs, 
correspondence courses, trades or apprenticeships? 


Yes a No a 


If yes, please specify: 


b) Are you presently enrolled in any type of academic upgrading, 
skill upgrading, training courses, etc. 


Yes al No i] 


If yes, please specify: 


How many children do you have still living at home?__ Fe. ee 


BEG 2) te 


Ages 
wae OO OU OO rer OOOO 
How many children do you have living away from home ? 
Ages Ages 
vc COON OO ree OOOCOO 


Does the father/mother of your children pay support for them? 
Yes [| No a 
Does the father/mother of your children visit them? 


Yes | | No (] regularly |__| 


Do you know what happens to your F.B.A. when your children quit 
school, completes his/her education or attains age 18? 


Yes ‘2 No J 


Explain briefly: 
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2. 


PART B 


[J 


Did you work before you had your child(ren) ? yes | | 
If yes, how long did you work? Less than 1 year 
1 - 2 years 


2- 3 years 


aig re 


3+ years 
Did you work after you had your child(ren) ? yes [ | No [] 
If yes, how long did you work? Less than 1 year 

1 - 2 years 


2- 3 years 


yea ch 


3+ years 
Did you mainly work; Full Time L] Part-Time CI 
Did it involve shift work? Yes [| No gE 


At what type of job were you last employed? 


If you are presently employed at a part-time job, what are your 
main reasons for working? 


i 


ne D 


If you are presently employed at a full-time job, what are your 
main reasons for working?_ 


i 


Do you personally_know someone_who went back to work and got off 
of F.B.A. Yes | No f_| 


— 


If yes, why do you think they succeeded in working? 


SN 


What effects, (good and/or bad) did it have on the family unit? 
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PART C 


TQ_ BE FILLED OUT ONLY BY PERSONS NOT PRESENTLY WORKING AT ALL 


Do you intend to return to work? YES L] NO ES Other [ 7 


What are your reasons? 


If yes, what type of job would you like: (Please specify, i-e., 
office work) 


Preference: Full-Time [| Part-Time [| 
(check one) 
Shift Work {_] On call, Casual [_] 


Are you looking for work now? Yes [_] NO & 


If no, when do you intend to resume working? Less than 1 year [| 
4 = 2 yoars = 
2- 3 years CI 
In the past 2 months 4 years P 


If yes, what methods to find work are you using? Explain 


What obstacles or problems are there to prevent you from returning 
to work? Check all the ones that apply. 


Lack of skills Limit on earnings on F.B.A. 


Child Care At Health Problems [| 
Your age bo Clothing C] 
Language [| Lack of Confidence [| 
Work Record i Transportation [| 
[| 
CO 


Sex Discrimination Employer discrimination re: F.B.A. 


Marital Status 


1 


Others: (Please specify) 


ccee 


Moon o 


CT) embt-se0t. [_) ontT Lit 


io Fuies) gilts 2d [=f 


Lis 


as 
oe 


ata S - f 
Hiasyt = S 


guacy + 


“AoW Pade 
Td ©) ase sean aw aceeeiieee a. 7 
uy Erneddiagal  ‘tiolttow anmet oy biotin eg ob aenw:, a 


— Pages : 7 Shakes « An 7 
pralgred Suitew veg o58 tuow both of aforvom dad ay EE 


Hirienitses pays vey. Ineretq of etedt ota. 


wien tand alaned 


amsidoxyd sa fash 

Satddo 

sinahiiatod “by aoa 

NOLv BP roe RET 

4.4. no abtinises ao timhl 

AH 38% noktanieiros}! neyofard 


yee 


— 


taiaom S aeng ent ut 


cto we snkonnde du 
itp Aeon aot 


$59 woY 
egeamasd 
htop ero. 


ei Line to assed 
Aoispeimtios kT gat | 


3. 


4. 


Are you concerned about losing the security of: 


Steady income from F.B.A. Yes | | No | 
Medical Coverage Yes L] No ] 
Dental Coverage Yes Le No C] 


What are your main reasons for wanting to return to work? — 
(Check all the ones that apply) 


Money LJ 


Social Contact ee 


eal 
Better lifestyle Ss 
Age of children (nearing 16) (_] 
Advice of doctor ae 
Planning for future ‘ 


More choice of activities for your children 


im 


Others: (Please specify) 
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In order to get a job that you want, would you consider job training 


or a refresher course? Yes | No a 

: an ae 
If yes, do you know how to do this? Yes |) No iJ 
Have you asked your worker for advice? Yes fe No a 


If yes, explain: Sn 
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PART _D 
TQ BE FILLED OUT ONLY BY PERSONS WORKING NOW 


What type of job do you have now? Specify 


Full-time (] Shift work: Yes [] No [J 
Part-time et 


Om call, (] 
casual 


How many hours per month do you work? 


Do you know in advance what your hours will be each week? 


yes [| wo [] 


What problems are there that make working difficult? 
(check all the ones that apply) 


Child care i Clothing 

Your age iS Lack of confidence 

Language (| Transportation 

Lack of skills | Limit on earnings on F.B.A. 

Sex discrimination s Employer discrimination re: F.B.A. 
Heelth problems a 


Others: (please specify) 
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PART E 
TO BE FILLED OUT BY EVERYONE 


Since you have been a single parent, have you worked? 
On call, casual [| Part-time [| 
Full-time [| Not worked at all [1] 

If you have worked at all, did you succeed? 

Yes ee No & 


If no, why do you think it didn't work out? (Explain briefly) 
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i a a a none 


Dink 


TO BE FILLED OUT BY EVERYONE 


a a 


What type of accommodation do you dive in? 
Geared to income housing (Ontario Housing) [| 


Private rental (house or apartment) 


ia 
a 


Live with family 


Own your own home C 


Other: (explain) = 4 


a 


Do you receive a rent supplement? Yes [| No [| 
Does your area have a community/recreation centre? Yes al No [| 


Are your children involved in group activities at a local community 


or recreation centre? Yes Ll No CI 
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Are you involved in group activity at a local community or recreation 


centre? Yes a= No = 


Can you afford to pay for your children to be involved in activities 
such as hockey, football, dance lessons, music lessons, baseball, etc.? 


Yes cal No | 


Does your children's school have leisure and/or outdoor activities 
such as skiing, hockey, soccer, football, out-of-town trips, etc? 


yeas Eh eosone | 

Do your children suffer discrimination because you are on P.Behe 2 
ves [} wo C] 

If yes, in what way? (explain briefly) 


miners). Site 60 ee ee 


Do you suffer discrimination because you are on DeDeds f 


Yes ee No i 


If yes, in what way? (explain briefly) 
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If you have to make a major purchase, would you: 
Pay cash (if you had enough money) ‘ie 
Save for purchase CI 
Use credit [| 


If you had to save for a major purchase, how would you do this? 
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What, for you, is 4 major purchase? 
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14. 


15. 


16. 


base 


Do you often buy used articles, i.e., refrigerator, furniture? 


Yes [| No it 


Is it easy for you to obtain credit? 
Yes ion No = Don't know a 
Do you belong to any groups now? Yes [| No a 
If yes, what kind of groups are they? 
Parents Without Partners 
Parent Effectiveness 


Co-op Nursery 


ig ea ie 


Home & School 


Others: Please specify 


a) Would you care to be part of a self-help group? 


Yes [| No il 


b) If yes, what areas are you interested in? (check as many as 


you wish). 

Discussion Groups Nutrition Information ea 
Skill Swapping [| Swap Shop [| 
Physical Patness | 4 Job Co-op [] 


Others: Please specify. 


How satisfied are you with your overall situation of being on F.B.A.? 


very satisfied [| Satisfied @ 


Dissatisfied | Very dissatisfied [] 
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APPENDIX IT 


JOB TRAINING UNDERTAKEN BY RESPONDENTS 


No, of Respondents 


Services 5 
Sales ul 
Clerical 14 
Medicine and Health 9 
Teaching and Related 6 
Machining and Related a 
Professional (skilled) work 2 


Total 38 
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APPENDIX TIT 


OCCUPATIONAL FIELDS OF RESPONDENTS (BEFORE HAVING CHILDREN) 


No. of % of 
Responses Responses 
Product Fabricating and Assembling 9 1s 79 
Services 12 21.05 
Sales 6 10553 
Clerical 16 22.07 
Medicine and Health 10 ear 
Farming and Agriculture “ a i> 
Unskilled Work 2 ape 
Self-Employed memes Av Lie 
Total 57° 100,00 


*Some women responded to more than one field in this survey. 
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APPENDIX IV 


DESIRED OCCUPATIONAL FIELDS OF WOMEN RETURNING 


TO THE WORK FORCE 


No. of % of 
Responses Responses 


Services 3 9209 
Sales 2 6.06 
Clerical ve be Pek, 
Medicine and Health 2 6.06 
Teaching and Related 2 6.06 
Unskilled Work n 3.02 
Professional (skilled) Work 2 6.06 
Unknown —__10 eee 


Total 33 100.00 
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APPENDIX V 


PRESENT OCCUPATIONS OF WOMEN EMPLOYED 


No. of % of 
Respondents Respondents 


Services 9 Pas ANG: 
Sales 2 9-38 
Clerical 8 2520 
Medicine and Health 6 18.75 
Unskilled Work 4 iso 
Professional (skilled) Work ae 165.25 


Total 32 100,00 
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APPENDIX VI 


A previous study undertaken by the S.P.R.C. on behalf of Community 
Employment Strategy (C.E.S.) - An Employability Study of Two Groups 
of Family Benefits Assistance Recipients (July, 1977) - was examined 
to determine any similarities or differences in the outcome of that 
study and this one. The C.E.S. study similarly explored work-related 
attitudes and behaviour of single-parent families headed by women, 
focusing on the employability of F.B.A. recipients. 


Major differences between the two studies included the sample size, 
age distributions and work history of respondents. The C.E.S. study 
involved a larger sampling of F.B.A. recipients where the age 
distribution indicated a larger percentage of older women. The 
respondents of the C.E.S. study also proved to have lower levels of 
education and shorter work histories than those women involved in 
this survey. These observations again lead to the conclusion that 
the CPPTWC's voluntary sample portrayed more confident, work-able 
women. 


In reviewing the similarities of the two studies: both groups of 

women surveyed indicated employment, in similar concentrations, 

in fields of clerical, sales and service work, while they were 

single parents. Furthermore, the C.E.S. study noted the apparent 

shifts of occupational fields which occurred when single parents 
returned to the work force after separation - changes made to 
accommodate family responsibilities, e.g., part-time or non-shift 

work. The CPPIWC's study reflected this phenomenon in the disappearance 
of factory workers (once comprising 15.79% of the employed women) to 
increases in clerical and services fields. 


The problems of acquiring a job, as highlighted by non-working single 
mothers, were lack of skills and low education levels (in both studies). 
Obstacles to employment pointed out by women responding to both 

surveys were identical and priorized in much the same order with lack 
of skills, education, work experience and day care facilities listed 

by the majority. 
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